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What is !ow 

§  Also know as… 
§  Visual Work!ow  

§  Visual Flow 

§  Differences between Work!ow and Visual Work!ow: 
§  Work!ow: 

§  Event Trigger - Execute rules and actions behind the scene 

§  Visual Work!ow: 
§  User Trigger – Offers screens to display and collect data 

 



What is !ow, what is it’s value? 

§  What can I do with it… #clicksnotcode 
§  Wizards – Surveys, Guided data entry… 

§  Automate Records – Create, Read, Update and Delete… 

§  Extendable by Developers – Develop new features via Apex 

 



Where can Flow be used in Salesforce? 

How can my users run a !ow? 

§  Flow Designer – Run it during the creation process 

§  URL – Any where a URL can be customized 

§  Custom Tab– Web or Visualforce tabs 

§  Custom Button – Web or Visualforce buttons 

§  Visualforce Pages – Standalone or embedded in Layout 

§  Work!ow – New for Spring’14, Flow Triggers! 



Flow Usage - Types 

Flow 
Flow Designer 

UI 
Mode 

Wizards, Data Entry 

Headless 
Mode 
Alternative to Apex 

Custom 
Button 
Update Database 

Flow 
Trigger 

Update Database 



Flow Usage - Demos 

Demonstrate Flow Usage 

§  UI – Case Feedback 

§  Custom Button – Add default Opportunity Product lines 

§  Work!ow Flow Trigger – Create Task on Account creation 



UI – Case Feedback Demo 

Heading 

§  Survey after a IT support case. 



UI – Case Feedback Demo 



UI – Case Feedback Demo 



Headless – Custom Button – Create Product Lines 

Flow Custom Buttons in Action 

§  Passing Parameters 

<apex:page standardController="Opportunity"> 
    <flow:interview name="AddDefaultProducts” 
       finishLocation="/{!Opportunity.Id}"> 
        <apex:param name="OpportunityId"  
             value="{!Opportunity.Id}"/> 
    </flow:interview> 
</apex:page> 



Headless – Custom Button – Leveraging Sub Flows 

Flow 
AddDefaultProducts 

Sub Flow 
InsertProductLine 

Sub Flow 
LookupInformatio 

It’s good to share!   

§  Making !ows easy to manage 

§  Break down and share the work 

§  Consider a library of Sub Flows 



Headless – Work!ow – Create Task on Account Create 

Flow Triggers in Action 

§  Passing Parameters 



Flow – Also new for Spring’14 

§  New Flow Elements 
–  New variables 

–  Fast 
•  Lookup 

•  Create 

•  Update 

•  Delete 

–  Loop 

–  Create Standard objects 

–  Send Emails 

 
 
 
 



Flow – Advanced Topics 

§  Sub Flow – Simplify !ows and allow others to create 

§  Apex – Extend the toolbox of Flow with anything you like! 
§  For example the Chatter Apex !ow extension 



Questions and Answers… 

§  Theming – Can I change the theme? 

§  Performance and Governors with Flow Trigger  
– Do I need to bulkify? 

§  Packaging – Are we able to package Flows? 

§  When will Spring’14 Pilots be available? 

    – Under SAFE HARBOUR 

§  Any more questions… ? 

Q&A 



Contact us and ask questions later… 

§  Agustina – @agarciaodeian 

§  Andy – @andyinthecloud, www.andyinthecloud.com 

§  FinancialForce GitHub  
– https://github.com/"nancialforcedev 

Thank you!! 

Contacts and More… 


