Clicks not Code with Salesforce
Flow and Spring'14
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What is flow, what is it's value?

Where can flow be used?
What are some advanced uses of it?
Q&A
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What is flow

= Also know as...
= Visual Workflow

= Visual Flow

= Differences between Workflow and Visual Workflow:

= Workflow:
= Event Trigger

= Visual Workflow:
= User Trigger
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What is flow, what is it's value?

= What can | do with it... #clicksnotcode

= Wizards

= Automate Records

= Extendable by Developers
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Where can Flow be used in Salesforce?

How can my users run a flow?

= Flow Designer — Run it during the creatfion process

= URL - Any where a URL can be customized

= Custom Tab- Web or Visualforce tabs

= Custom Button — Web or Visualforce buttons

= Visualforce Pages — Standalone or embedded in Layout

= Workflow — New for Spring“14, Flow Triggers!
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Flow Usage - Types

Flow Designer

l Wizards, Data Entry l Alternative to Apex
l Update Database l Update Database
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Flow Usage - Demos

Demonstrate Flow Usage
= Ul
= Custom Button

= Workflow Flow Trigger
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Ul — Case Feedback Demo

Heading

= Survey after a IT support case.

Screen Screen

Enter Thank you
— Feedback E‘

salesfoch Platform




Ul — Case Feedback Demo

©

Screen
[=] Survey

Back
Decision Record Lookup Screen Screen
}» Do Survey Yes Eq CaseSelection [i] Case Numbers Enter your

— feedback

No
Screen Record Update
[i] Thanks E;l, Update Case
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Ul — Case Feedback Demo

All Tabs

Use the links below to quickly navigate

View: | AllTabs A

Salesforce.com |
Home —Chatte Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards +

r Campaigns Leads

‘am Accounting QuickStart
| GOSN ¢ Extended - Survey

. Accounts
i —
m Thanks for contacting Blob.com IT. Our goal is to offer the best experience to our customers. Would you mind helping us to improve?

\ Campaigns Tell me more! Sattosmy  @yes

ONo

"0
- App Launcher

o W Recycle Bin
( . Cases
Ve No_x(

Ij Case Survey
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Headless — Custom Button — Create Product Lines

Record Lookup

. . EQ Query
Flow Custom Buttons in Action Opparturity
. L]
Passing Parameters —
Check
Opportunity T...
<apex:page standardController="Opportunity"> S
ew stomers i=ti
<flow:interview name="AddDefaultProducts” ’ S
finishLocation="/{!Opportunity.Id}"> Insert Opportun... Insert Opportun...
<apex:param name="OpportunityId" 7 Add SL9020 £ Add SL9060
value="{!0Opportunity.Id}"/> Product
</flow:interview>
</apex:page> Insert Opportun... Insert Opportun..
%1 Add IN7040 ) Add IN7080
Product
Buttons, Links, and Actions New Action | New Button orLink Default Custom Links Buttons, Links, and Action:
Action Label Name Description Type Content Source lcon (
Edit | Del Add Products by Type = AddDefaultProducts Detail Page Button Visualforce Page n



Headless — Custom Button — Leveraging Sub Flows

It's good to share!

= Making flows easy to manage

= Break down and share the work
AddDefaultProducts

= Consider a library of Sub Flows

/ >: DIVIVY WA'A' v WA AJ WA'A'
% % InsertProductLine Lookuplnformatio
/ /
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Headless — Workflow — Create Task on Account Create

Edit Flow Trigger
Flow Triggers in Action Name | CreateTask [
. Unique Name I CreateTask i
= Passing Parameters brotected
Component Record Create
Object  Account Ell CreateTask
. Flow | [ CreateTask $)
WOI'kﬂOW Actions « Set Flow Variables
Select the name of the flow variable or sObject
variable. Then enter a literal value, or click the lookup
X X icon to insert a field.
Immediate Workflow Actions Name Value
(Whatld 4] {lid} @ Clear
Type Desc Set Another Variable
Flow Trigger CreateTask

salesfoch Platform




Flow — Also new for Spring'14

v LOGIC
b Decision
v Assignment
' Loop
v DATA
@ Record Create
g LOOkUp 3 Record Update
£a Record Lookup
2 Record Delete
% Fast Create
S5 Fast Update
%o, Fast Lookup
— e Fast Delete

- Aocvouuis san

= New Flow Elements

e Create
Update

e Delete

v CREATE NEW

(x) Varable

S SObject Variable
SObject Collection

7T Constant

f* Formula

| Text Templat:
Choice

' Dynamic Cho

v OTHER ACTIONS

Case.NewChildCase
CollaborationGroup.New...
LogACall
NewAccount
NewCase
NewContact
NewEvent
NewGroup

Newlead

NewNote
NewOpportunity
NewTask

v STATIC ACTIONS

Send Email
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Flow — Advanced Topics

= Sub Flow
= Apex
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Q&A

Questions and Answers. ..
= Theming

= Performance and Governors with Flow Trigger

= Packaging
= When will Spring'14 Pilots be available?

= Any more questions... ? salegf)rcew Platform




Contacts and More...

Contact us and ask questions later. ..

= Agustina
= Andy

= FinancialForce GitHub

Thank you!!
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